
Add a steam wand

One new need: enjoy warm, textured milk. Two added functions: heat milk and texture it. The existing 

cleaning, space, and safety needs still apply.

Existing needs + milk 
drinks
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Enjoy good coffee 10
+ +

Clean up easily 7
+ +

Use little counter space 4
+ +

Use safely at home 10
+ +

+ Enjoy warm, textured milk 8
+ + + + +

Σ abs 161 159 125 205 205

Rel. % 19 19 15 24 24

Relation

Strong (9)

Medium (3)

Weak (1)

Changes

Added

Removed

Changed

Read across each row. Green bands show additions; yellow labels show expanded responsibilities. For 

example, the safety row now also relates strongly to milk heating and texturing. Scores are illustrative.


